OpenERP OUTLOOK PLUG-IN USER GUIDE

1) Overview of OpenERP Outlook Plug-in

2) Configuration of OpenERP in outlook

3) Synchronize Contact Detail

a) Creating New Partner.

b) Creating Contact

4) Archive Mail to OpenERP Objects.

5) Creating New Resources from email.

a) email to Lead

b) email to Project Issue

c) email to Applicants   

6) Using WebServer with Open Partner and Open Document.

1) Overview of OpenERP Outlook Plug-in


Outlook plug-in facilities user to search the record for the specific document and also allows archiving mail to multiple documents at once. PlugIn also manages the document list, where new document can be added and old one can be removed.


Add In also allows Creating New Resources like to Lead toProject Issue,  to Applicants  from email.


Synchronize Contact Detail like Creating Contact, Searching, Viewing and Editing Contact Details based on the sender of the email. Plug IN can also be configured to connect to the required server and also allows selecting the list of databases already installed.

2) Configuration of OpenERP in outlook
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From Menu Bar, Open Tools ​-> OpenERP Configuration. Following dialog box will appear: 

2. In “Configuration” tab, default values for the server path, port, database name, username and password will be set for the localhost.
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To change the port and server you want to connect to click on button “Change”. Following dialog will appear:


Click on “Ok” to connect to specified server at specified port which will bring you back to previous dialog box with list of databases on that server. Select the database you want to connect to and give proper username and password.

4. Click on “Test Connection” to check 

1. Whether specified  server is running on given port,

2. Whether there exist any database on that server,

3. If yes, whether the username and password you have entered is correct or not.

4. On successful connection following Message box 
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                  And on server console the following message will displayed :

5. Setting the parameter for the Web Server:


1. Click to the “Change” button Under WebServer Parameters Group and it will show following dialog
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2. Then, click to the “Connect” button it will open Web Browser with specified Server and Post and login to the database you want to use.

6. Under “Documents Setting” tab, default objects list will appear. You can add other Documents to and even delete the selected Document from list.
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1. To add new document, give the new title for the document (titles should be unique), give the object name (it should not be already in the list) and image path (button “Load Image” will open a file browser, browse to the image path you wish to use for this object). In case you don’t specify any image-path, default image will be taken (OpenERP Logo), and Finally click ‘Add’ Button to add Document

2. To delete objects from the list, select the documents and click “Remove”
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In “About” tab, information about the plug-in is given

3) Synchronize Contact Detail:

a.  Creating a New Partner: 

If the partner of you want to create contact for or archive the email to, does not exist you can create a new partner. For that click on “New Partner” and a new dialog will appear where you need to write the name of the partner and click “Save”.
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On success, following notification box will appear:


[image: image9.png]Archived to OpenERP

P ——
&) "

~Product : Basic PC
~Partrer : Bark Yiealthy and sons
~Partner ; Tgar Amin

E3






If there already exists a partner with this name, you will get an alert window saying “Partner already exist”


On OpenERP Client you can open “Sales-> Address Book->Customers” and their new partner (Customer) will be created without any[image: image10.png]Create Contact
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 Contact Detail as shown below :
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See the blue rectangle which highlights the new partner name that we had created in example.

b. Creating Contact


If none of the existing contacts match the search text, you can create the new contact. Click on “Create Contact” and you will see the dialog box as below:
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Enter the proper details, you can use Search partnet to find existing partner or you can create new partner by clicking to the “New Partner” button and for selecting the Sate and Country use respective “Search” button in from of fields and click “Save”. On success, following message box will appear:
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In OpenERP Go to “ Sales-> Address Book->Address ” and their new Address will created for selected  Partner For the List of partner as shown is above message box and in OpenERP Client record will be look like below :
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4) Archive Mail to OpenERP Objects.

1. From toolbar, clicking on “Archive to OpenERP”, following dialog box will appear:
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In this dialog box, the search box contains the email id of the sender of the email by default. You can edit it. 


“OpenERP Documents” group box lists the documents configured in Documents Setting with corresponding image and a checkbox with each document title.


Clicking button “Search” will search for the search_text  in the field ‘name ‘, if any, of all the checked documents. Field ‘email’ is also searched for object “res.partner.address”. It will then fill the searched values in the list box below.
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If none of the documents matches the search_text, alert window will appear as shown below:
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If user attempts to search record from any uninstalled documents then it will show an alert window as shown below. Eg. User was attempting to search from sale.order object, as it’s not installed its throwing the alert:
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Now select the records you want to attach mail to and click on “Archive to OpenERP”. 


An ‘eml’ file will be generated which will be sent as an attachment to the selected records. Following notification box will appear on success(Message will Categorize, if mail is already attached than it will be shown separate and if mail is not attached than it will attached and it will be shown in Open group with name of the document and record name of the document):
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To see the changes go to OpenERP Client and Open the appropriate 
 document to which the mail has been chosen to archive e.g. Product Basic PC  Client and go to “Sales->Products-> Products” and open form view for the product Basic PC if mail contain in Attachment than those file will be attached with the record check the below image in which blue rectangle highlights the Attachments for the record and also show how many file are Attachments are attached with this record.

[image: image20.png]OpentRP Configuration

Connection Parameters

Server

Database

Username

Passuord

Socamrts st | Aot |

WebServer Parameters

http:[192.168.1. 162:8069 Change ! Server : [hetpil|192.168.1.182:80¢
am <] Reload Change ] [_Comneet
adnin

Connect

Cose









If their is no attachment with selected mal than also it will create a mail history for the resource and which can be checked from the “Sales -> Configuration -> Mail -> Emails”. Here mail history will be created for the current record with the Resource ID of the record to which mail has been selected to archive. For e.g. for above archive message we had chosen Partner jigar amin for mail archive and it’s id is 33 so we can see the Email with Resource ID 33 as shown in below Figure.
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Suppose this mail contains attachments than those archived to the record number 33 with selected Document and it can also seen in attachment Page of the Notebook of Email Form as shown below :

5) Creating New Resources from email.

(Creating email to Lead, email to Project Issue, email to Applicants)


For creating new resources, open dialog by clicking the button “Archive to OpenERP” and in that dialog there is a group “Create New Document”.


From drop down select resource document type and click on “Create”.  To create a case for particular partner or partners, you need search for those partners and select them from the search list. Case will be generated for each of the selected “res.partner” objects.On success, below Message Box will appear: 
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Suppose new Lead has been created using create Document than using current selected email new CRM Lead will be created e.g. see below image:

6) Using Web Server with Open Partner and Open Document.
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If you want to see that Partner related to the current selected mail just click the “Open Partner” in web toolbar and if partner if name sender is in our partner list than a dolaog will appear with web link to partner, as below:

 and it will also open a web browser with the that partner form view so you can edit and modify their also.

If no partner found than it will show same dialog with the message, as below and no web browser will opened

[image: image25.png]" Open Partner

Lk to Partner : (I this Ik does not apens dectly in web
brawser then copy an the Ik and paste n web browser.)

s partnergid=12|

o

ostiB080}apenerpiformiviewmad





[image: image26.png]) Open Document

Link to Document ; (I tis Ik doss not opens directly in
web browser then copy an the nk and paste n web
browser.)

8080{openerpformiview?model=product productid

N ok






Same as if you are arching mail to the any of the any of the document and want to the open that archived document record , just click to the “Open Document” in web toolbar and it will open related document of the selected  mail if mail is archived it will show the dialog with the link to the document:



And will also open the web browser with the related document.



If no record found it will open dialog with the message and will not open web browser

Conclusion:


The plug in can be very useful to manage attachments and allow user to work with OpenERP from Outlook. It simplifies the work and also save time of the archiving mail details. Contact detail of the user can also modified or new contact can be created without switching application.

Enjoy Archiving the Outlook Email and Managing Contact with OpenERP. 

